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i-i,;,rr::r,: ,,iil::it-ifri ri ;r'r (-."rrr:ful" dated 2"-i A1 .2012 pas$eci i.:y fiG11F---BRfrL C C. Nct
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jr; l.i'tii: i'j'f $itiu! i,rl.
{$n'rt" Bhagavathy lyer ASrpellant

Vers{.rs

Ittlrrs ts$HS Rajdhani Power Ltct - Respondent

::.1:#ii.i-i-i,.-

-i;.;nr*liiixr!l $nl[. lShagavathy lyer was pre$ent alongwith her husband $hrr
S "i.l'{. iVloorthy lyen.

.;u,r:;ii:r,i'id]*Jr'!li $lia.i Keshaw Kumar, Cornmercial 0fficer, and $hri $alauddln,
A$s,t. $:lr"rance Officer attended on behalf of the BRp[_.

,"..,,;t*{, ,"j'i: ;-{Njlj j.tt'l,i,,. i ': "iig,tU'l ?

i-tiiit; "),i ".ll"i}**" lqJ',#b.#$'i2

ft$OHR N0. : 0IWBUDSMAN/29 t AISI5

. iiii:i. i:ri'i crpi")ticii agarnst the order of the CORF-[3fiPL No. 4g6l2A'l"l rJateci

.r',i i.r: lli{:r(li i},,' iiil'rl i3hagavattry lyer on the ground that the otder rti the OCRI: rs

, ,,'',;ji'i,';i.; v,"l,:iL i"ri;iiii urr 1 1 .8i.2012 when both the parties were preserrt The facts

i.: ..r:;i:rr ,::lr'i:i 1,i-iijti if tr:::r App"iiiant ClalinfS eXCeSSlWfOng bilirng tClf 56 dAyS aimOUntlftU

:: ',r:ii,:. .:,:;ilu,,riisr-r r.icrjlll$ that bills are trot recetved cn;t tirnely basts arrcl readtngs

, I i:!:.r 'rr j'..i"','" ,;il,::'l"rriiti$ but at ilrbttrarV ttmgslintErvail" ,-ii"tr. ll;.iin"tf iltiil lrrtr)r).

i';ryc I .r.l



);"r:r "lii:li(jr:):rr' *ju l"iJ{lovered than the atnot.tnt dLre Decausi* of utievert pe'rr.rci:, r..ri

:r:'riil,i iuiri(lllri:i$ll$$ililrlce of brlls, ancl, hence shc hus been overchiliq.,(l l i_r rilrt;r
i' !f iii:r r*it-liJlir:rti it) lfloL,lf si great cieai of expensie ir; l'epresenting nrji cijs*, tLr lir,,:

'li" ' ri"r;;:':;t'"il'"i I rild;li-l(.t rn5,1 photocopylng and transpoi-tilttoft ch.rtgcs ,lb wcil .r otr.,:r
../:,,,,ititt,:.i1i".. ittii ii* i.)y hef Shf: tl, alSO nOt treffrg pt_r.)pCll! cttt(jr,li.lilrl iri WilUrr sirr,,

ii':i';"r;'l:i '"'iliiipri:.rirrt$ rrs ifrc arn{f,unts invorved are sriialr $ne is beng treelted r.oLrqnr!,
rr"r r' '::ii' 'il$iiii:rrlii illirlllliii' she claiils that an expen:;e of Rs 1300/. irlcLifrecl [:y lrt,r
;r,.ii:: rr., iirr-:: i::rl,.ir.i\r{:, iOirStJI"i$ fnay be iglfTllf,Uf$ed tO hgf i

iil('| ij;::i(-:ili\ii, ii"r Iheir reply pointed out thnit the biiirrrg rs accurare iru.t the]r
ii rr;"1ir: r'i rii;:'l.ii:i r"ti Jr-qrrl :l lack of proper verbal bghavtour by tht; perscln asslgncd oy
i:iiiii" rii iJuiil vvlrri sLiciiiJrlevarlce$ lt appears that a trrrrd party frard f-ree' CIoiltffictuo
'" iii"' iiiliiir')it:l Lu;'ttlut-id la stli;h gi"ievances aricJ sorfre partrcuiar iJcfsL,, rriju;,ur
;';i:::r:1i' JrJi;i|[jvilii'j 1:ijtrrl'i?iJLit";iy with the cCImplalnant lt r$ $esi.r frcm the [rtlls Ihar rn'
''i'i!)i'iilti: 1'vt-rivBl; i:ilt, srri;iil burt tfrey are seglr a$ li:rrUi., Dy trru iJt)plplitrf*trrt iJec.ir_is;t
:i: '" lil;;i.r ii)f? li'i{:;olllc natego[!' lt rrj posstbie tnat lfie sniall srir]ourts Dgrriil
'r 'rrri";iriui(i ij'v iiri: /{lJp*ilcrlll are betng seen by the Dl$COlVl s nr:rnrnee as grr irfrtatruri
"i . i r.. f iri: ifir",i*lir!]i:tfion of discourteous behavioui

1ilt" iur'ji ifi:-ri ti-ls Appellant is an economically weak cusrorner rjoes nr:t change.
ilii::j ii'Ii 'rllu ii-iri5l r(]uelve tlle same courte$y and conslderaiton as a brgger ard irofl-
i'; i''::i;;*r-i')i'li:; i'ii'i$ii-ri!lt-]r l'he snrall size of her bill arrd the srrrall srze ol tfte,arnourrl
''':rri1r'r'l iirrrli l{""'i:;l;irl.ilri ilr.li leeicl to a lacli oi c0urteous tiea{iliefil $tnce no fauli cari [ir,
' i'; "'iii iiiL ri."'rii,,rl r-irlirlg exccpt tiiat the Dlscillvi shuultj respoitd to tlri;

'"':"i''r:"rrr; rr'l r'{-jfiLio;;i io i.iiktr r€scitftgs at fixed interval$ ratrrer lrrar} ;lt tanr:oni intervais;
r'i' r;rl";{-iir'/i -iiii-rrirI*{ii\ t* k:ok into the rnstance of iiisct_,rur"teous benavtour ano
, iii): ;.,',,. ;-i lii] :,r,bl";tiul {}1 cu$lorner tnteracilofl

l'.,i^tr: I,,I



r":i ;'r iilLji iili:ii '$mt !3lragavathr lyer 166" ll,,ppullant siroulo rlrivr.r r€(.r'iVrlri
;:i i.Jr;r::r | ''v:rr[;l't wutilcl havu rriat]e lt ilnne0e$]:,i,lfy to itppr6a(:i-l llrt..r r .(., 1{i ,t 1.,

,sii,r;,i i,., iirc_;,"_;iribudsmari lt wuulci he tfl tht,: itttlcrS;S cf tnlngs ti an ;_ltttOt.[ti ,Jl

i" i':ii(' ,r' [1 ;1"1 iJlsCOlvl tu her tor the e;rbovc nrcoriveilrer-]ce cirLr..iucJ lra
'lr'i i;r lr:r:'iir:rr-i (il'l f eguldt- ifitetvals lrgnce;irirti-i t:ase,l i:rt iegula r icacltticlu

,r:.li t: .. ir.,,,...,.:,":lil itfi Wtti"t abOve 0ileCttOnS;
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